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Abstract

This paper critically analyzes the history underlying the role of global diplomacy in 
the development and spread of educational technology in the areas of education and 
rehabilitation. Since World War II, global cooperation among nations, global bodies, and 
educational systems has been important in influencing global educational systems through 
technological development. Through historical analysis, the paper seeks to investigate 
the role that global diplomacy has played in influencing the development of educational 
technology, such as online learning environments and technology-driven rehabilitation 
processes. Through a mixed research study methods that gathers data from a questionnaire 
survey among 42 respondents aimed at reviewing the effectiveness of educational technology 
in learning processes and rehabilitation programs, the paper finds conclusive evidence 
that technology-driven educational processes have played a positively significant role in 
influencing engagement in learning processes, thereby suggesting that global diplomacy is a 
useful tool in achieving equal educational access among all through the proper development 
of educational technology. 
Keywords: Education, technology, history, digital, international

Education has always been one 
of the primary pillars of social and 
economic development. Throughout 
history, educational systems have evolved 
in response to developments in society, 
science, and politics. In modern times, 
technology has become a significant factor 

influencing teaching and learning processes. 
The development and use of technology 
have not occurred independently. A 
significant shift in international cooperation 
in education occurred after World War II 
with the establishment of international 
institutions such as UNESCO and the 
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World Bank. These institutions emphasized 
the importance of education as a key 
determinant of international peace, economic 
development, and social equity. The 
development of international policies and 
funding mechanisms has made technology 
an important component of educational 
and rehabilitation programs. The advent 
of globalization has further enhanced the 
global transfer of educational technologies. 
International diplomatic networks have 
played an important role in facilitating access 
to digital infrastructure, supporting the 
professional development of educators and 
rehabilitation professionals, and promoting 
the design of virtual learning environments. 
Open educational resources and massive 
open online courses have emerged through 
global cooperation, contributing to broader 
access to education for diverse social groups. 
This study aims to explore the diplomatic 
and historical dimensions of educational 
technology development and to investigate 
the influence of technology-supported 
learning in educational and rehabilitation 
settings. Through an empirical and 
theoretical approach, this study highlights 
the role of global diplomacy in promoting 
innovation, inclusion, and accessibility in 
educational technology.

Literature Review
	 As a result of existing literature, 
the technology of education is increasingly 
becoming a subject of study in areas such as 
digital diplomacy education and inclusive 
education, amongst others. Contemporary 
writing has particularly underlined that 
technology-infused education is a very 
important strategy for preparing learners 
for the international and intercultural 
setting. According to Moskalyk and Revera 
(2025), technology innovation in education, 
especially concerning the teaching of the 
English language for diplomats, enhances 
communication skills. In this writing, it is 
explained that with technology, such as the 
use of technological applications, learners 
have been able to deal with different issues 
that are of importance in the international 
setting. This argument will be further 
elaborated in (Yarashov et al. 2024). The 
study highlights the role of digital technology 
in promoting inclusive education by 
providing equal learning opportunities and 
facilitating educational cooperation across 

borders. The findings emphasize that digital 
technology platforms enable various forms of 
collaboration among educational institutions 
and support the integration of education 
and international relations. In this context, 
educational technology has become an 
important factor in supporting globalization 
processes and strengthening international 
educational cooperation. Critical concerns 
regarding the adoption of digital technology 
in education have been addressed by Prinsloo 
(2017), who explores the implications of big 
data for educational policy and practice. The 
impact of educational technology on power 
dynamics in institutions of learning has also 
been emphasized in this theory. Another 
research that has emerged is that policy 
frameworks have implications for digital 
transformation in education. As mentioned by 
Prinsloo (2017), adopting digital technology 
in educational institutions has been directly 
associated with broad strategies, policies, 
and global factors. Also, research on 
digital learning environments has shown 
that integrating technology into teaching 
needs to be in line with teaching objectives 
and principles of inclusive education for 
sustainable results in these institutions 
(Kotova, 2025). Other global research points 
out the relevance of the development of 
infrastructure and the professionalism of the 
educational staff in ensuring the realization of 
inclusive and technology-driven education. 
Literature published in global educational 
journals reveals that training, infrastructure, 
and equity in the use of technology are 
some of the key elements in the successful 
execution of educational technology (Akib, 
2025). In addition, the use of technology in 
education calls for ethical and regulatory 
frameworks in the distribution, use, and 
inclusion of educational data, as highlighted 
in the scholarly literature (Hayden, 2012). 
From the above considered literature, it 
is evident that education technologies are 
at the linkage between education, digital 
diplomacy, and policy governance. The 
integration of technology in education is not 
an issue of innovation alone, but it is closely 
connected and associated with appropriate 
policies on every aspect of technology in 
education. In conclusion, it appears from 
the reviewed literature that the role of 
education technology is where education 
policy, technology for diplomatic purposes, 
and social inclusion meet. The efficient use 
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of technology in education is not a matter of 
innovation but of informed policy strategies 
for governing technology in education.

Historical Development and Global 
Diplomatic Influence on Educational 
Technologies

The historical development and 
achievements of educational technologies 
is closely linked with global diplomatic 
initiatives on the promotion of education, 

technological advancement, and social 
development across nations. Since the 
middle of the twentieth century, international 
organizations have pointed out emphasis 
on education as a basic human right and a 
strategic tool for global stability, economic 
growth, and social cohesion. In this respect, 
modern ICT integration into the systems 
of education has become one of the top 
priorities of international cooperation and 
policy coordination.

Infrastructure readiness is another 
important aspect that plays a crucial role in 
the development of education technology. 
Figure 2 illustrates the percentage of each 
institution that has access to electricity. 
This is a primary necessity that must be 
considered in the application of information 
and communication technology in education 
institutions (Lestari, Pudin and Wibowo, 
2024). It can be concluded that the contrast 

that now exists among nations are based 
on certain infrastructural obstacles that 
prevent the full potential that can be achieved 
through the application of education 
technology (Khan et al., 2020). This is why 
international bodies and world diplomacy 
focus on investment in the development of 
infrastructure in education reform processes 
(World Bank, 2020).

Figure 1.  
Proportion of Countries Reporting the Implementation of Formal Strategies to Promote/
Integrate Ict in Education (Eu, 2023)

Note: This figure shows the proportion of countries in Lat-
in America and the Caribbean with formal ICT policies 
or strategies in education, reflecting strong international 
policy alignment.
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Figure 2.  
Proportion of Educational Institutions with Electricity (Euro Stat, 2024)

 

Note: This figure illustrates the percentage of educational 
institutions with access to electricity, a key prerequisite 
for ICT integration in education.

In addition to electricity, technology 
is a critical indicator of a nation being 
technologically ready. Figure 3 below 
shows the percentage of institutions of 
education with computer labs, which form 
an important space where ICT capacities can 
be developed, thereby creating favorable 
environments where ICTs can be leveraged 
in education (Huseynov, 2022). Nations with 
high connectivity to computer labs have 
been known to integrate ICTs effectively, 
thereby indicating the efforts of governments 
in ensuring ICT integration, particularly 
in education, receives adequate backing 
on a global scale (Huseynov, 2022). This 
finding is in line with sustainability goals, 
specifically goal number 4, which states 
that inclusive education supported by 
technologies is critical (Akib, 2025).

Global diplomacy has also affected 
the training of teachers and development of 
curriculum within the context of ICT. Various 
nations within the region have adopted 
ICT skills within the national curriculum 
based on guidelines, from UNESCO and 
other international bodies (Gottschalk and 
Weise, 2023). Through various cooperation 
projects and guidelines, global diplomacy 
has ensured the transfer of knowledge and 

development of human capital within the 
context of education technology (Gottschalk 
and Weise, 2023). This shows that global 
cooperation is not limited to the development 
of infrastructure but also the development of 
human capital.

Broadband Connectivity
	 More than 90% of students in the 
EU attend schools with broadband internet 
access. However, only 1 in 5 students has 
access to internet speeds exceeding 100 
Mbps, indicating disparities in high-speed 
connectivity.

Digital Skills
	 In 2023, approximately 56% of 
EU citizens possessed at least basic digital 
skills. The EU policy target aims to increase 
this figure to 80% by 2030, reflecting the 
strategic importance of digital competence 
development.

Investments in Digital Transformation
	 Italy has invested €2.1 billion to 
transform approximately 100,000 classrooms 
into digital laboratories under the “Next 
Generation Classrooms” initiative, with 
completion expected by 2025.
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The history of educational 
technologies and their evolution over time 
exemplifies the influences of national policies 
and global diplomacy on this specific sector 
and its advancement. From the UNESCO 
UIS report data available, it is obvious that 
international cooperation has had a strong 
influence on shaping policies and countries’ 
infrastructures for integration with ICT 
(Marjona, 2025). Through alignment between 
national and global frameworks, global 
diplomacy has contributed significantly to the 
transformation of education by technology.

Methodology
This study has used a mixed-methods 
research design to investigate learning 
experiences and perceived learning outcomes 
because of using educational technologies. 
The quantitative part of this study consisted 
of a structured questionnaire with 19 closed-
end questions, which aimed at obtaining 
information about the respondents’ access 
to, use of, and perceptions about educational 
technologies. Items were rated using the 
Likert scale format, thus enabling statistical 
analysis to detect patterns and trends of 
responses from participants. The seven open-
ended questions in the qualitative part of the 
research are structured in an interview format 
that may draw out deeper insights into the 
experiences, challenges, and perspectives 
of participants regarding the utilization of 
educational technologies. In this way, the 
study would complement numerical findings 
with descriptive data, while developing a 
more complete understanding of how and 
why educational technologies influence 
learning. The analysis of data included 
descriptive statistics like frequency, mean, 
and percentage for closed questions. The 
analysis of open questions utilized thematic 
analysis for recognizing recurring themes 
and key views. The research proved to be 
confident as it utilized well-defined research 

questions that were related to research 
objectives. 

Participants
	 Finally, the entire sample population 
for the research comprises 42 participants 
sourced from Kosovo, Albania, Macedonia, 
various member states of the European 
Union, and the United States of America. 
The procedure of taking samples was aimed 
at ensuring the inclusion of a geographical 
distribution of groups with different digital 
developments, education policies, and 
accessibility of technology for learning and 
rehabilitation initiatives. This is achieved 
through the recruitment of participants 
associated with learning and working 
environments at higher learning institutions, 
such as university students, lecturers, and 
new professionals related to learning and 
rehabilitation technology.

The reality of the educational and 
rehabilitation systems in the transitional 
countries, in which the incorporation 
of technology in the educational and 
rehabilitation programs is affected to an 
extent due to infrastructural issues in 
Kosovo, Albania, and North Macedonia, was 
presented in the discussion represented by 
the members of these countries. The other 
side of the spectrum was represented by the 
members of the countries in the European 
Union and the United States, representing 
the educational and rehabilitation systems 
in which the technology is in an advanced 
stage of incorporation in the educational and 
rehabilitation systems.

Data Collection Instruments
	 The instruments for the collection of 
data in the study were chosen and designed 
in a way that they can conduct accurate, 
credible, and meaningful data collection 
regarding the experience, perception, and 
views of participants concerning the usage 

Table 1.  
Proportion of Primary and Secondary Education Institutions with a Computer Laboratory 
(EU, 2025) 
Education Level Percentage of Students (2023/24 Estimate) Change Since 2019 
Primary Education (Grade 4) 35% Modest increase (+5%) 
Lower Secondary Education (Grade 8) 35 - 40% Increased tablet integration 
Upper Secondary Education (Grade 11) 72% (in some countries) Significant increase (+20%) 
 Note: Proportion of primary and secondary education 
institutions with a computer laboratory (EU, 2025) 
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of educational technologies in educational 
and rehabilitative settings. A structured 
questionnaire comprising 19 closed-ended 
questions, measured using a Likert scale, was 
the main instrument in this regard. The 19 
questions were united with educational and 
rehabilitative technology usage, educational 
technology usage, and the impact of digital 
tools regarding educational technologies.

Besides the closed-ended questions, 
there were seven other open-ended questions 
in this survey, and it was structured in 
an interview format. The nature of these 
questions enabled the respondents to 
provide thoughtful and descriptive answers, 
in connection with their experiences and 
perceptions regarding the application of 
education technology in connection with 
inclusive education and rehabilitation. The 
qualitative study aided in understanding 
in depth how technology tools facilitate 
learning and rehabilitation.

All instruments were reviewed for 
content validity and to confirm that they 
were aligned with the objectives of the 
research. The combined use of quantitative 
and qualitative instruments supported data 
triangulation, which enhances the reliability 
and validity of the current study through 
an integral understanding of the role of 
educational technologies in frameworks 
around education and rehabilitation in global 
policy and diplomacy. 

Results and Discussion

	 Analysis of the outcome of the 
quantitative data, as will be shown in the 
tables below, provides a holistic view 
of the perceptions and experiences of 
the participants in relation to the use of 
educational technologies in different 
international contexts. Because of the 
multinational nature of the data, the outcome 
of the results not only reveals information 
on the attitudes of the participants towards 
the use of technology, but it also reveals 
information on the structural, institutional, 
and policy factors that influence the use of 
technology in education and rehabilitation.

From the descriptive results, it 
is evident that there is a positive trend 
that reflects the accessibility, utility, 
and effectiveness of these educational 
technologies in supporting learning 
processes. However, the different responses 
to these items indicate that the effectiveness 
of these educational technologies is not 
absolute but is mediated by a wide range of 
factors.

Analysis of each table is not 
only intended to reveal the outcome of 
the quantitative data but also aims to 
reveal an interpretative analysis of the 
results within a broader context of global 
diplomacy, international cooperation, and 
education development. It reveals a more 
comprehensive and integrated approach 
to understanding the various dimensions 
of accessibility, usability, learning, 
collaboration, and policy.

Table 2.  
Country Distribution of Respondents
Country                                      No. of respondents 
Kosovo 22 
USA 7 
North Macedonia 5 
Albania 3 
Switzerland 2 
Hungary 1 
Croatia 1 
Germany 1 
Total 42 

 
Note: The table presents the distribution of respondents by 
country of study/work, reflecting a geographically diverse 
sample from both developing and developed educational 
contexts.
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The representation of the respondents, 
based on the country of study and work, 
indicates that the sample is geographically 
diverse and includes representatives from 
Kosovo, Albania, North Macedonia, the 
European Union, and the United States. This 
is important to obtain a comparative view 
on the use and perception of educational 
technology. The respondents from Kosovo, 
Albania, and North Macedonia come from 
countries where the digital transformation of 
education is in progress, and its development 
is influenced by international aid and policy 
harmonization. The respondents from the 
European Union and the United States 
come from countries where the digital 

transformation of education is in a more 
advanced state, and educational technology 
is used in educational practices. The 
international distribution of the respondents 
can account for the differences found in 
access, support, and confidence in the use of 
educational technology in the survey results. 
In general, the country-based composition 
of the sample contributes to the central 
argument of the study that global diplomacy 
and international cooperation are main 
factors in shaping the development, diffusion, 
and effectiveness of educational technology 
in different education and rehabilitation 
contexts.

Figure 3.  
Role of Respondents

 

 

 

 

  

Note: The figure presents the distribution of respondents 
according to their professional role. Frequencies reflect 
participants’ self-reported roles at the time of data 
collection.

The distribution of the respondents 
according to their professional roles suggests 
that many of the respondents are students and 
educators, while the number of researchers 
and professionals is relatively low. The 
professional role of the respondents is of 
particular importance in the context of 
the study, as many of the respondents, for 

example, students and educators, represent 
the most important group of users of 
educational technology in the context of the 
educational and rehabilitation environment. 
The students use digital technology as 
learners, while the educators use digital 
technology as facilitators, designers, and 
evaluators of the learning process.

Figure 4.  
Level of Education  

 

 

 

Note: The figure presents the distribution of respondents 
according to their level of education.
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From the findings, it is well known 
that there is a very high level of access to 
digital devices, with the majority agreeing or 
strongly agreeing. This is an indicator to the 
fact that basic technological infrastructure 
is available in the sampled countries, and 
this is a result of the investments made 
in digital education over the years. The 

slight differences are accounted for by 
the few who did not express themselves 
as agreeing or strongly agreeing, and this 
could be because of regional or institutional 
differences. Access to digital devices is 
a basic requirement for the successful 
implementation of educational technology in 
the education and rehabilitation fields.

The involvement of educators in 
the study also enables the understanding 
of the perspectives of the educational and 
rehabilitation institutions on the issue of 
the use of educational technology, while 
the perspectives of the students provide 
an opportunity to understand the learners’ 

experience of digital technology. The 
differences in the professional roles of the 
respondents also reveal the differences in 
the perceptions of the respondents on the 
issue of the use of educational technology, as 
observed in the results of the study.

Table 3.  
Frequency Distribution of Access to Digital Devices for Learning 
Response category N % 

Strongly disagree 0 0.0 

Disagree 0 0.0 
Neutral 2 4.8 
Agree 10 23.8 

Strongly agree 30 71.4 

Total 42 100.0 

 Note: Percentages are calculated based on valid 
responses

Table 4.  
Frequency Distribution of Institutional Support for Educational Technologies
Response category           N % 

Strongly disagree 0 0.0 
Disagree 4 9.5 
Neutral 8 19.0 
Agree 9 21.4 
Strongly agree 21 50.0 

Total 42 100.0 

 Note: Variability in responses reflects differences in 
institutional policies and support structures.

The results indicate that there is an 
overall positive perception of support for 
the institution; however, there is an obvious 
level of variation. Although many of the 
respondents reported that there was sufficient 
support for educational technologies, there 

was a notable level of respondents who 
reported a neutral or disagreeing response. 
This may be due to the level of funding and 
support for educational technologies that 
vary across different countries.
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Essentially means that to a greater 
degree, digital platforms are being integrated 
into the process of learning, but not all are 
able to do this. The fact that there are neutral 
responses also means that to a certain degree, 
technology is being used as an additional 

resource, as opposed to an integral part of the 
process. This, therefore, further underscores 
the need for an overarching policy that can 
be used to inform digital strategies that can 
then be used to inform the curriculum.

Table 5.  
Frequency Distribution of Digital Platform Integration into Learning Processes 

Response category N % 

Strongly disagree 0 0.0 

Disagree 5 11.9 
Neutral 7 16.7 
Agree 11 26.2 

Strongly agree 19 45.2 

Total 42 100.0 

 Note: Neutral responses indicate differences in how 
systematically digital platforms are embedded in 
curricula.

Table 6.  
Frequency Distribution of the Influence of Global Educational Policies on Technology Use
Response category N % 
Strongly disagree 1 2.4 
Disagree 3 7.1 
Neutral 10 23.8 
Agree 18 42.9 
Strongly agree 10 23.8 

Total 42 100.0 

 Note: Variability in responses reflects differences in 
institutional policies and support structures.

The results show that many of the 
respondents believe that global education 
policies are important in influencing 
technology adoption in their respective 
institutions. However, the existence of 

positive, negative, and neutral results points 
to the extent of policy implementation. 
The results underscore the importance of 
global diplomacy in the implementation of 
international policies at the national level.
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Table 7.  
Frequency Distribution of the Role of International Cooperation in Digital Education 
Development
Response category N % 
Strongly disagree 1 2.4 
Disagree 3 7.1 
Neutral 4 9.5 
Agree 19 45.2 
Strongly agree 15 35.7 

Total 42 100.0 

 Note: High agreement indicates strong recognition of international 
cooperation in advancing digital education.

From the findings, it is evident that 
there is overwhelming agreement on the 
significance of international cooperation in 
the development of digital education. This 
reflects the respondents’ awareness that the 
development of technology in education 
is significantly linked to international 
cooperation. The findings are highly 
consistent with the main idea behind this 
study, highlighting the significance of global 
diplomacy in the development of education 
and rehabilitation through technology.

Analysis of Interview Responses
	 This section will highlight the 
qualitative analysis of the responses obtained 
from the respondents on the open-ended 
questions from 20 to 26 used in the interview 
section of the research. The purpose of using 
such questions in the research was to  
 

understand the experiences, perceptions,
and reflections of the participants on the 
usage of educational technologies in the 
field of education and rehabilitation. Though 
quantitative analysis gives empirical 
results on trends and relationships, it is the 
qualitative analysis that gives an explanation 
or perspective on how the quantitative results 
are obtained.

The analysis will be carried out on a 
thematic and descriptive basis, highlighting 
the patterns obtained on how the responses 
are similar or different based on the 
responses obtained from the respondents. 
This will help understand the perception 
of using educational technologies and how 
global policies, institutional support, and 
individual experiences play a vital role in the 
effective usage of educational technologies. 
Question 20: In your opinion, how has 
educational technology changed your 
learning or teaching experience? 

Figure 5.  
Respondents’ Opinions on How Educational Technology Has Changed Their Learning or 
Teaching Experience

 
Note: The figure shows participants’ responses to the open-ended questionnaire 
question. Similar views were also confirmed during the interviews.
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According to the respondents, the 
application of educational technologies has 
greatly improved the learning and teaching 
experiences. The respondents were able to 
highlight the importance of the application of 
educational technologies in the improvement 
of learning and teaching experiences. 
The educators were able to highlight the 
importance of the application of educational 
technologies as a way of diversifying the 
methods of teaching.

Question 21: What challenges 
have you encountered when using digital 
technologies in education?

The participants cited technical 
problems, digital skills, and training as 
major problems. The respondents from 
developing or transitional education systems 
often cited problems related to infrastructure 
and connectivity, while others cited the 
complexity of the platform and increased 
workload. The answers show that there is not 
enough access and needs to be accompanied 
by continuous training and institutional 
readiness.

Question 22: What role do global 
organizations play in promoting digital 
education?

The importance of global 
organizations was also acknowledged by the 
respondents as significant contributors to 
the development of digital education. Some 
respondents highlighted the role of global 
organizations in supporting national reform 
initiatives and providing strategic guidance. 
The role of global frameworks was also 
acknowledged as beneficial to countries with 
limited resources by helping them keep pace 
with the best practices in the development of 
educational technology.

Question 23: What improvements 
would you suggest for better use of 
educational technologies?

Such suggestions included investing 
in technology infrastructure, providing 
professional training for educators, and 
improving technical support and usability. 
However, it should be noted that the 
respondents were of the view that the 
integration of technology should be strategic 
and not supplementary. The suggestions 
indicate the importance of planning and 
implementation.

Question 24: How do national 
education policies affect access to 
educational technologies?

All agreed that national education 
policies play a decisive role in facilitating 
access to educational technologies. This 
is evident from the fact that effective 
policies were linked to increased funding 
and development, while contradictory 
policies were seen as an obstacle to the use 
of technology. The differences between 
countries underscore the importance 
of political commitment to the use of 
technology.

Question 25: What skills do you 
think are essential for effective technology-
based learning?

Some of the important skills that 
were highlighted by the respondents as the 
most important include digital literacy skills, 
which include the ability of the individual 
to use the learning platforms and the ability 
of the individual to use digital resources. 
Another important skill highlighted by 
some of the respondents includes critical 
thinking skills, which include the ability of 
the individual to evaluate the quality of the 
information and the ability of the individual 
to adapt to the new tools. Another important 
skill highlighted by some of the respondents 
includes the skills related to self-regulated 
learning, especially the ability of the 
individual to manage time and the motivation 
of the individual, especially in the online 
learning environment. As educators, the 
respondents highlighted the importance of 
pedagogical skills.

Question 26: How do educational 
technologies contribute to equity and 
inclusion?

The respondents highlighted the 
importance of using educational technology 
to promote equity in education by ensuring 
that education is accessible to all, regardless 
of geographical location. However, they 
noted that if the necessary infrastructure 
is not put in place, technology may end up 
widening the gap between the rich and the 
poor.

Findings
 
	 The findings from the qualitative data 
of the questions posed during the interview 
(Q20-Q26) provide valuable information 
regarding the experiences of the respondents 
in relation to the application of technology 
in education. The interview responses 
revealed that the respondents were satisfied 
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with the role of technology in terms of 
flexibility, accessibility, and engagement. 
These qualitative findings are consistent 
with the quantitative results of this study. 
The respondents believed that technology 
enables learners to learn at their own pace, 
communicate effectively, and benefit from 
diverse teaching strategies.

At the same time, the participants 
identified the problems that persist, which 
are related to technical problems, training, 
and institutional support, particularly in 
less digitally developed environments. This 
further supports the argument that the use 
of technology in education is not just about 
having access to digital technology, but 
rather about the institution, the training, and 
the policy support. The participants also 
recognized the role of global organizations 
in the development of digital education 
strategies and the reduction of inequalities.

However, from the answers given in 
the interview, it is also possible to understand 
the potential offered by technology in 
addressing issues of inequality and inclusion, 
as well as the risks of creating inequality, 
depending on the infrastructure. The above 
issues, therefore, support the argument 
that educational technology is a socio-
technical system, which is affected by global 
cooperation, global institutions, and human 
competencies.

Conclusion
This research has shown that the 
development of educational technologies 
in the field of education and rehabilitation 
is deeply embedded in historical processes, 
and it has been greatly influenced by 
global diplomatic cooperation. From the 
establishment of international educational 
frameworks after the Second World War, 
through the present-day global policy 
initiatives, it is evident that international 
cooperation has played a decisive role in 
guiding the diffusion, governance, and 
implementation of educational technologies 
in a range of national contexts.

The empirical results of this 
study have also revealed that educational 
technology is considered an effective 
means for enhancing learning engagement, 
efficiency, and effectiveness. The strong 
correlation found between access to digital 
infrastructure, institutional support, and 
positive learning experiences confirms that 

technology integration is a systemic concept. 
The results of this research also reveal 
that, based on qualitative results, although 
there are significant benefits associated 
with educational technology, it is also 
important to consider supportive institutional 
environments.

Notably, the research highlights that, 
contrary to the name, educational technology 
is not only a technological development 
but is also influenced by policy initiatives 
that, in turn, are influenced by the level of 
political commitment and global cooperation. 
Global diplomacy is also seen as a significant 
factor that helps to solve the problem of 
inequality and access to digital technology 
and education and rehabilitation services. To 
implement educational technology, global 
collaboration is the key.

Furthermore, the findings of this 
study contribute to existing literature 
by providing a broader understanding 
of the relationship between educational 
technology, international cooperation, and 
rehabilitation-oriented educational practices. 
Future researchers may use these results as 
a basis for comparative studies in different 
educational contexts and for examining the 
long-term impact of technology-supported 
learning environments. The qualitative 
insights obtained through interviews may 
also assist educators, policymakers, and 
researchers in identifying challenges related 
to technology integration and in developing 
more effective educational and rehabilitation 
strategies. 
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